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Safety Lending Library Procedures Agreement
XL Insurance is pleased to provide you with access to the National Resource Safety Center library program. We have a contractual arrangement with NRSC in Santa Ana, CA, which enables us to provide their safety programs to you on loan. YOU MAY BORROW ONE SAFETY PROGRAM AT A TIME FOR 28 DAYS. The video lending library is available in both DVD and VHS format. (Please note not all programs are available in both formats and there is a shipping charge for VHS and combined orders of VHS and DVD formats.) You may search for safety training videos under categories at:

http://www.nationalresourcesafetycenter.com/


In order to use this library you must agree to the conditions outlined below: 
1.) SHIPPING POLICY AND CHARGES: Safety programs are on loan to you with NO RENTAL FEES for a 28-day period. The 28 day period commences the day the programs are shipped. You will need to order your video at least 7 days in advance of your scheduled safety meeting, otherwise a RUSH shipping charge will apply.

a) DVD VIDEO FORMAT: All DVD format videos will be shipped to your designated address via Federal Express Ground at no charge.  

b) VHS VIDEO FORMAT: All VHS format videos and combinations of VHS and DVD formats will be shipped to your designated address at your cost of $21.00 via FED EX 2 day express.
c) RUSH ORDERS BOTH FORMATS:  All orders received with less than the required seven day processing and shipping time frame will be considered a RUSH ORDER and should be clearly indicated on your form with your choice of processing as follows: FED EX Priority next day air a.m. delivery $39.00 or FED EX Next day air p.m. delivery $35.00 
2.) GRACE PERIOD: You will be allowed a return grace period of up to (10) calendar days beyond the due date of your order. After the grace period expires, and the program(s) are not returned to the library, the program(s) will be considered lost and you will be billed for the cost to replace the program(s) not to exceed $200 per lost program. There is a $50 restocking fee for programs returned after grace period ends.

3.) LOST OR DAMAGED PROGRAMS: Members are liable for programs that are returned damaged (other than from shipping).  We recommend that you carefully inspect all programs when they are first received.  If a program is determined to be damaged, XL Insurance must be notified immediately.  Members are liable for programs not returned on or before the due date and grace period.  Any programs not returned (other than being lost in the mail) will be billed to you for their replacement. 

4.) RESTRICTIONS: Programs may not be shown where an admission is charged. NOTE: Federal law provides severe civil and criminal penalties for unauthorized reproduction, distribution or exhibition of copyrighted motion pictures. (Title 17, United States Code, Sections 501 and 506).

5.) DISCLAIMER: While the information contained in the programs provided by National Resource Safety Center is believed to be reliable and correct, National Resource Safety Center makes no warranty, expressed or implied, with respect to the use of any information, method, process disclosed or that such use may not infringe upon privately owned rights and does not assume any liability or responsibilities, expressed or implied with respect to the use of any information, method, or process disclosed in these programs or the accuracy of the information herein.
Safety Program Request Order 
Video Number:      

Video Title:
     

Requested Viewing Date:
     
Rush Shipping (Yes/No):
 FORMDROPDOWN 

Shipping Charges ($21, $35 or $39):
 FORMDROPDOWN 


Alternate Selection Video Number and Title:
     

Contact Name:
     

Email:
     

Company Name:
     

Phone:
     

Shipping Address:
     

City:
     

State:
     

Zip Code:     

Signature:


Date:


Authorized by XL 
Insurance Agent:


Membership I.D.


